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MSPPMS System Administration Process Flow
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• Manage User Accounts
• Manage User Types
• Manage User Privileges per User Type
• Assign User Types to User Accounts
• Set System Timeout Inactivity Settings 

(5 minutes) 

• Create Data Backups
• Manage Global Parameter Settings (ex: 

Database connection)

• View/Export System Activity Data 
Tables

• View/Export System Activity Reports
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• Access to system features based 
on assigned User Type

• Edit own User Profile (Name, 
password) 

• Access to system features based 
on assigned User Type

• Edit own User Profile (Name, 
password) 
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MSPPMS Data Submission & Validation Process Flow

Market Operators
(MO)

Upload Daily/Monthly 
Monitoring Data 05

Monitoring 
Data Vault

PEMC Market 
Assessment Group

(MAG)

Define Data Sets
04

Review/Validate 
Submitted Data06

Edit 
Data?

Edits 
Approved?

Yes

Yes
• Create Data Edit ticket
• Notify Data Edit approver

• Close Data Edit ticket
• Notify Edit requestor
• Notify MO & MSP
• Create data set version No

• Close ticket
• Notify Data Edit requestor
• Notify MO & MSP
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• Daily/Monthly Meter Data
• Daily/Monthly MTR Data
• Daily/Monthly Settlement Data
• Daily/Monthly Meter Data of 

NGCPMSP
• Daily/Monthly REM Registration 

Data
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• Notify MO & MSP on 
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• Field Names
• Data Types
• File formats

• Filter Data
• Sort Data

• View/Export Monitoring Data Tables
• View/Export Monitoring Data Reports
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• View/Export Raw Monitoring Data
• Confirm/Request Review of Data
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• Create Data Review Ticket
• Send supporting file attachments
• Notify PEMC
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MSPPMS Data Processing & Reporting Process Flow
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Approved?
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• Close Ratings Approval ticket
• Close Ratings Review ticket
• Notify Ratings requestor

• Close Ratings Approval ticket
• Close Ratings Review ticket
• Notify Ratings requestor
• Notify MSP 
• Create Performance Ratings 

data version
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• View/Export Performance 
Ratings Tables

• View/Export Performance 
Ratings Graphs/Charts

• Performance Indicators
• Categories per Performance Indicator
• Performance Measures per Category
• Weight Percentages per Category
• Passing Score per Category

Yes

• Submit Ratings per Category for approval
• Create Ratings Approval ticket
• Notify Ratings approver

• View/Export MSP Performance Data 
Tables

• View/Export MSP Performance 
Graphs/Charts
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• Define New Performance Reports
• View/Export MSP Performance Data 

Tables
• View/Export MSP Performance 

Graphs/Charts
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• Send supporting file attachments
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